Implementing Cisco 10S Unified Communications

e Course Number: 640-460 (11UC)
e Course Length: 5 Days

Course Overview

This instructor-led course provides the student with Unified Communications concepts,
component definition, and high level designs. This is also the core technology course in the
certification path to achieve the CCNA Voice designation. Students will be able implement and
configure small to medium sized IP Telephony solutions. UC products covered include the Cisco
Unified Communicatons Manager Express / Cisco Unity Express and the UC500 Smart Business
Communications System.

Prerequisites

Students should complete Interconnecting Cisco Networking Devices Part 1 (ICND1) before
taking this course.

Certification Exam

640-460 Implementing Cisco 10S Unified Communications (I11UC) v1.0
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Example—GUI Screen

Functions Available Through CLI Only

Language Support

Network Management Features

Lesson 1 Review

Implementing Cisco Unity Express

Cisco Unity Express Software Download

Cisco Unity Express Software Download: Files Needed

Clean Install of the Cisco Unity Express

Cisco Unity Express Prerequisite Configuration

Cisco Unified Communications Manager Express Prerequisite Configuration—IP Addresses
Cisco Unified Communications Manager Express Prerequisite Configuration—Dial Peer
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